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Welcome

Welcome to Victims Comp Portal! Victims Comp Portal provides the ability to search for information on claims and
bills processed by the Georgia Criminal Justice Coordinating Council. This site allows users - providers, advocates
and claimants — to view their claim or bill information in real-time, and submit online applications.

If you have any questions, please contact us at VictimsCompPortal@cjcc.ga.gov
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Billing

Billing

Overview of Billing page

This functionality is only available to those that have been given Provider role privileges.

The billing data Victims Comp Portal contains bills processed on or after October 2016. Some bill data may be

available before October 2016, however it may not be complete.

The Billing data is primarily used by Finance and Billing staff to review the status of bills submitted by their

organization.

GEORGIA CRIME VICTIMS

COMPENSATION PROGRAM | Welcome, slalom porcal.test 03Soatiook.com =

ENIBINAL AXTIEE COOREHNATING TOUNCIL

¥ i Help text provides a brief
Bill Actl\flty - explanation of the area

Real-Time Bill Status Past 30 Days

nder Review

Inactive

it At - " Click on a tile for the results fo
7 L appear in the table below
Bill Search ©
I : Conduct a specific search or wigen

the parameters of your search.

Dlsclaimer

Search reults melude claims processed on or afier October 2016, For clatrms prior 2016, please call us ot A0S-E57-2222 OF 1-500-547-

0360

Bill Activity Results - "'Under Review' Ao appar e

section,
T
| wictim Marr | wictim poa ¥irst Date of Service il Status Claim Type
LEFLEt 170NNES [oseph Fraiel IFTatE dramiaetd Under Review’ DU mmarial (EUT)
533451 1703852 Trenard Biving 47711986 411872017 Under Review' Friranake interaaw |Fi
TEESET 1800083 Earillty info Test BAS20TT Under Review' Farensic iIntensew (&)
GE9543 1-03Es Joshua Stantan 2502004 A2E20ET Under feview’ Forenis Medical Exam
FME)
17:03852 Trenard Biving 417111586 41372017 Uncier Review Forensic Interview (FIj
1800205 Lisa Taylor M0 IR0V nder Review' Forensic nterven (#1)
1703868 Sarah Perry. 1122009 SITR207 ‘Under Review' Victims Compeansation
)
14555 18-00181 Stacy Dash 811811570 RG220 ‘Under Review' Forenaic Intervew {Fl}
09835 1703833 john & Doe 2111980 san7 ‘Under Review Vicums Compentanon
ey
8490733 1703884 JRssica Hugsan /32012 SH2017 Under Review' Forznsic interview (F1)
O selected £ 24 totsl "

Approval { Denisl Oute

Page 5 of 31

Revised 1.30.19



Georgia Criminal Justice Coordinating Council

Bill Activity
The bill activity section is a dashboard of the status of bills. This data is updated real-time meaning that it can
change throughout the day. Click on any of the tiles to view the bill data in the search results.

Bill Search
The bill search provides the ability to search by claim number, account number or victim name. The account
number is the internal account number that was provided on the itemized bill or invoice.

Conduct a specific search or widen the
parameters of your search.

Bilf Search

SEARCH ADVANCED SEARCH

Disclaimer
Search results include claims processed on or after October 2016. For information on claims processed prior to October 2016, please call us at 404-657-2222 or 1-800-547-
0060.

Additionally, you can conduct an Advanced Search on several additional data elements

ADVANCED SEARCH

Cenduct a customized search based on
Bill s%tus the data you would like returned. You e
can search on any of these fields 2

All A\
Received Start Date * Received End Date *
09/02/2017 g 10/02/2017 Jug]
Claim Type Account Number Date of Service
All v t £

Bill Search Results

The search results page provides the data in a table format. Each of the column headers are sortable, the data can
be filtered in the column using the box in the upper right box and the search results can be exported into a CSV
file.
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Bill Activity 8

M- Teme Bl S5atun Past 30 D

Bill Search ®

Undlaee
Sowrch sy ey dems prmied on o st Doote 20 R mlormaton on Seim rovmaed o = Doster 2016 S off e ot BT LD o EODSOTO0RS
Bill Mli'\l"l'[y Results - 'Under Review' [ The name of the search conducted ] [ Export the search results into a CVS file ] m o

Snechr || oo ]
? \ [ Filter the search results-based data in |

‘l All column headers are sortable J L table by typing a value into the field

Bill Details
The bill details page will show the data. Additionally, can download the FME Benefits Statement.

VICTIM DATE OF BIRTH CURRENTISTATUS

Hannah Parker 02/01/2012 Paid

Bill Information 9 &
CLAM NUMBER CLAIM TYRE ACCOUNT # FIE BENEFTT STATEMENT DATEIS| OF SERVICE BILL AMOUNT HILL CREATED DATE
17-03860 FME 908324 View 5/2/2017 - 5/202017 $110.00 05/02/2017
Payments L
BAYMENT STATUS BAVMENT DATE APERCVAL DATE BAVMENT METHOD BAD AMDLNT cHECK NLMBER CHECKIALH DATE
$ Paid 05/02:2017 05/02/2017 Check £110.00 05/02£2017
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Claims

=

Claims

This functionality is only available to those that have been given Agency Advocate role privileges.

Claim Overview
You will be able to view claims where your organization has been set as the Referring Agency.

Claim Activity @

Real-Timve Claim Status Past 30 Days

Click on a Tile and the
search results will appear
below.

You will only see claims
where your organization is
e .. set as the Referring

A LT SLITATE STE BT FrARWEL 1T ST Peghiry - ) Agency.

Conduct an Advanced

) Search to expand search
Claim Search i options.

SEARCH AQYENCED SERRLH

Digclaimer
Search retults inslude daimg processed on or sfter Cctober 2076, For information an daims processed grior 1o October 2016 pleate call us ot A04-S57-2202 6r T-800-54 70060,

Displaying results for "New"

B0 lare Coe 15 lane Dee ¥C Vg HNewe

Claim Activity
The claims activity section is a dashboard of the status of claims. This data is updated real-time meaning that it can
change throughout the day. Click on any of the tiles to view the claim data in the search results.
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Claim Activity

Real-Time Claim Status

New

The application packet submitted is being reviewed to determine an
initial claim status

In Review

All documents submitted are being reviewed to determine efigibility

Past 30 Days

Inactive

A decision cannot be made on the daim until additional information is
received.

Open / Awarded
The daim has been approved and is eligible for compensation benefits

Claim Search

The claim search provides the ability to search by claim number, SSN or victim name.

Claim Search

Conduct a specific search or widen the

&

parameters of your search.

SEARCH

Disclaimer

0060.

Search results include claims processed on or after October 2016. For information on claims processed prior to October 2016, please call us at 404-657-2222 or 1-800-547-

ADVANCED SEARCH

Page 9 of 31
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Additionally, you can conduct an Advanced Search on several additional data elements

3

ADVANCED SEARCH %
Search by Show only claims that | have é'-.:
referred '

Any ¥

Conduct a specific search or widen the
parameters of your search.

DATE APPLICATION RECEIVED

Start Date End Date
09/03/2017 im 10/04/2017
Claim Type
Any v

Claim Search Results

The search results page provides the data in a table format. Each of the column headers are sortable, the data can
be filtered in the column using the box in the upper right box and the search results can be exported into a CSV
file.

i i " n Export the search results into
Displaying results for "Incomplete / Closed [ The name of the search conducted ] [ patisseanin ]
v

17-03852 41711986 = 41412017 incon]  t@ble by typing a value inte the field

17-03859 /2008 — FME 5/1/2017 Incomplete - Final -

17-03861 FME 4/28/2017 Incomplete - Initial -

All column headers are sortable
0 selected / 3 total

Claim Details
The Claims detail shows you all the data that is permissible based on your role. You can see which documents are
needed, can upload documents, view payout status and view letters that have been sent.
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CLAIM STATUS

Willow Wilson Incomplete / Closed

Claim Information Offenders

Claim Number Claim Type Clalms Investigater Date of Birth First 251 Court Case #
18-08915 v Tiffan ) 1969

IWErman

Current Missing Info / Documents Document Uploads

1 of 1 missing items

g 3 of 3 uploads

DESCRIPTION DOCUMENT NAME

Palice Repartincdent Report Identifying crime type ‘ L Processing
- g CJCC Protessing
See the Documents or Information that is missing.
Pending CCC Processing t Rew Agr 05/07/2018 |

[ Upload documents that are missing. ]

[ See the summary of the Payouts ]

Bills and Payouts

€ Letters Sent to Victim / Claimant

AYMENTS

wseling $2.000,00 $0.00

0,00

» Medscal S15.000.00 $0.00

0.00 i 1500000 [ View letters that have been sent ]
» Funéral £6.000.00 $0.00
» ECONGMIC Support $1C $0.00
» Crime Scene Sani $1.500.00 $0.00 $1.500.00
b Counsaling - IFM $2.000.00 50.00 3

Authorized Claim Users

[ View Authorized Claim Users ]
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Applications
2

Applications . . .
All roles will be able to access the applications area.

Application Overview

There are three ways to submit an application. The Online Application is the fastest and most efficient way for
processing. You can submit Crime Victims Compensation applications, Forensic Medical Examinations applications

and Forensic Interview applications.

When an online application is submitted, a claim number is automatically created and if you have access to Claims
and your organization has been set as the referring agency then you will automatically see the online application

(now claim) in the Claims section.

Online Application Packet Submission
There are three convenient ways to submit an Application Packet

Complete an Online Application, Upload Required
Documents & Submit

& Expedized Processing @
S Avpid Mading or Faxing Crir

& Save and resurne completion of the application AL a tater time. o needid

Upload an Application Packet as a PDF &
Submit

1Fyou have any guestions about submitting appHcations enline, do nos hesitate 10 contact us,

Online Application Submission Status

| sgnature Requestes

Mail an Application Packet

' Criminal justica €

Vietims Compensation
Street NW, Suite 420 Al

Eamesan Doz &Y g Rt garng

Online Application Submission Status table
The applications that appear in this table are:

- Have been added by users of your organization
- Arein draft form
- Have not been submitted to CJCC for processing

Page 12 of 31
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% = 3 i § You can filter on the text and export the
Online Application Submission Status applications o a CSV fle

User Created By Required Documents Signatures Collected
Portal Test o

Brovider/adyocar

Sam Davies All Columns are sortable Ve 9/19/2017 The required documents have not :@

Victim Name Date Created Signature Requested

hellur dev

been attached

illawson 9/27/2015 FI 9/28/2017 9/28/2017 Portal Test o
Provider/Advocate

Davis Sam 91112017 FI 9/19/2017 Portal Test All signatures have not been
Provider/Advocate collected

asdf asdf 9/1/2017 Fi 9/25/2017 9/28/2017 Portal Test 6

Provider/Advocate

000 00

asdf asdf 8/3/2017 Fi 813172017 9/5/2017 Portal Test 0
Provider/Advocate
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Administration

This functionality is only available to those that have been given Agency Administration role privileges.
“88 Typically, the executive director for an advocate organization and billing/finance contacts for medical
providers have received this access.

As an Admin of your organization, you can add & deactivate users, edit profiles and send registration links to your
users

User Administration Overview
A few notes about who will need access to Victims Comp Portal. It is recommended that as an administrator that
only staff who track billing, payments or submit applications have access to Victims Comp Portal.

It is highly recommended each individual is granted access have their own login. This requires a unique
organization email. Logins are based on email address. Additionally, audit tracking is based this email address.

There are four (5) different roles that can be granted to a user.

e Contractor

e Provider
e Agency Advocate
o VWAP

e Agency Administrator

Note: medical facilities will not have access to Agency Advocate

Role Descriptions
Contractor — This role will only provide the user access to start an application. This role will not see other
organization'’s users in process applications.

Provider — This role will have access to applications and ability to view Bills. Individuals that typically are assigned
this role are in finance and billing areas of the organization

Page 14 of 31 Revised 1.30.19
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Agency Advocate — This role will have access to applications and ability to view claims where the organization that
has been set as the Remit To. The claims section provides the ability to upload new documents for a claim and
view letters sent to the victim or claimant. Individuals that typically are assigned this role are advocates for the
victim. Note: medical facilities will not have access to Agency Advocate

VWAP — A victim/claimant can provide authorization for the VWAP Advocate with the jurisdictional purview to
have direct access to their claim. This role will be able to view these claims when the District Attorney’s Office is not
the referring agency.

Agency Administrator — This role is to manage the organizations users and grant permissions to their team.

Portal Role Actions table

Portal Roles
Agency
Contractor Provider Advocate & A dréwigriztcrétor
Action VWAP
View/Start/Submit Applications Yes., but can view iny Ves Ves Ves
their own applications
View Bills No Yes No No
View and Manage Claims including Yes (if
documents and Letters NG NG organizatioh is NG
set as referring

agency)
Manage organization Users No No No Yes
Submit Feedback Yes Yes Yes Yes

Standard Permission settings table
Portal Roles
Roles Contractor | Provider Agency Advocate Agency Administrator
Nurse Contractor/Social Worker X
Medical Provider or Service Provider %
Billing /Finance
CAC/SAC/RCC X X
Prosecutorial Advocate X
Medical Provider/ Service Provider
- X X

Administrator
CAC/SAC/RCC Executive Director X X X
Prosecutorial Advocate Director X X

Important Note: For Administrators to grant access to others, the individuals will need to have those roles

assigned to them. For example, if the administrator adds a new user and that user needs to have Provider access;
Page 15 of 31 Revised 1.30.19
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then the administrator will need to have Provider and Agency Administrator roles assigned. Otherwise, the role will
not be in list for the administrator to select from.

Review and Update your existing users
When you click on the Admin icon, you will be taken to your organizations contacts.

In some cases, there may be individuals appearing in the table. These individuals are populated from CJCC's
internal systems from applications submitted from your organization.

My Contacts table will display basic contact information.

My Organization's Contacts
5 = = = R =10 5
Chrome TestUser 404-222-4242 chrometestuser@gmail.com
David Adams 404-999-9939 08/23/2017 davidsizer@gmail.com &~
David Miller 404-988-5695 08/23/2017 david.sizer@slalom.com e
David Smith 231-232-1131 @ david333@gmail.com 5~

As you review the existing contact records

1. Remove duplicate by selecting Delete from the Action gear
2. Remove individuals that no longer work for your organization by selecting Delete from the Action gear
3. Update existing contacts with correct name, phone and email by selecting Edit
e If you have determined that an individual should have access to Victims Comp Portal, select roles by
holding the Ctrl key will clicking on the role.
e Do not delete individuals that are employees but do not need portal access. CJCC uses these
records for internal systems.

Add user

: + Add Us
To add a user, click on and

complete the form (see picture on right) with
basic demographic information.
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ADD USER ®

In the Portal Role Box, type in the appropriate A—
Portal Role(s) for the user you are adding

Middle Name

e Contractor — only access to Applications

e Provider — View Bills, Applications

e Agency Advocate-View and Submit S B i
Claims, Submit Applications and Best Phone * el v
Supporting Documentation

e VWAP - able to see claims for with DA's
office is not the referring agency

e Agency Administrator - Manage access email
for your organization

Last Name *

Alternate Phone Cell v

Fax Number

Preferred v
Communication
Method *

Click Save or Save and Send Link

Portal Role

User on

Important Note:

For Administrators to grant access to others, the individuals will need to have those roles assigned to them. For
example, if the administrator adds a new user and that user needs to have Provider access; then the administrator
will need to have Provider and Agency Administrator roles assigned. Otherwise, the role will not be in list for the
administrator to select from.

Administrators should not remove their Agency Administrator role.

To assign multiple roles to an individual, hold the CTRL key down as you select the other roles.

Manage Users

Once the user has been added, click on the in the Actions column. There are four actions that you can
take:

Edit Update the contact information on a specific user or update the portal role
Page 17 of 31 Revised 1.30.19
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Delete Remove a user who has left your organization

Deactivate If an individual still works for or contacts with your organization and has portal access, remove a user's
access to Victims Comp Portal by selecting Deactivate

Send Portal Registration Link To complete adding a user, you must click on Send Portal Registration Link. This will
send a link to the new user's email for them to click on to complete the registration process.
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Using Victims Comp Portal in your Organization

Key Steps
Inform your team of the CJCC Victims Portal and functionality that it will offer and review the functionality
together.

IT Department
Please contact your IT department to request they whitelist the following domains to ensure that you can utilize
the full functionality of Victims Comp Portal

@cjcc.ga.gov
@esignlive.com

If they are unable or unwilling to create domain level whitelist entries, please have them whitelist the following
emails

victimscompportal@cjcc.ga.gov

signers@esignlive.com

Finance/Billing Team — 1t actions

Provide access to the billing and finance team. This will be the first time that your team will be able to see where
a bill and claim is in process without having to call CJCC for information. All billing and claim data since Oct 1,
2016, will be viewable in Victims Comp Portal. Note: some claims and bills before Oct 1, 2016 may be viewable
but may only display partial data

Have them review the Billing and Claim dashboard numbers. Are the numbers presented what you are
expecting? Do they appear correct? If they do not appear correct, contact victimscompportal@cjcc.ga.gov with
a description of what you feel is missing or inaccurate; attach screen shots as appropriate. We will use this
information to research your issue.

Online Applications Overview

Each of the online applications follow the same general paper-based process and assume that one individual (in
most cases) will complete an application, obtain the signatures, then hand off to finance/billing to create the bill
and submit to CJCC.
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It will be key to gather the teams that complete the Forensic Interview as well as Forensic Medical Exams meet to
review the online process and determine how to adopt the use.

-».-» .-» =

High Level Overview

o-6-

Login Complete App Select E-signature Bill Upload
Signer(s)
® User accesses = User fills out app = User selects = When app is = User uploads one = \When all
Public Portal online medical examiner complete and or more bills to be signatures are
. ) (FME) or forensic submitted, e- paid per complete, CJCC
Usgr jagsin interviewer and signature process victimization receivesthe
= User begins app executive director is started [required] completed app to

email addresses

begin processing

(F1)

Key Points

The online applications have been streamlined to display the fields that CJCC needs. Fields that are required are
marked with * (red asterisk). As always, the more information that is provided in the application, the faster
processing and fewer verification calls will take place.

As you progress through each page of the application, the application automatically saves. If you are in a
middle of a page and need to save use the Save Draft Application. You will be able to access the application at
another time by using the Online Application Status table.

All documents that are uploaded need to be in PDF format otherwise the application will not be submitted.

While waiting on signatures, add you documents e.g., Bills, Verification forms, etc. You do not have to wait on
all signatures to be received before adding documents.

Forensic Interview Team — 1°" actions
Gather the individuals together that are involved in the Forensic Interview process. One of the key differences
for the between the paper-based and online Fl application is the FIRD is built into the FI application.

Review who will be starting the application, completing the referrals, signing and uploading the investigative
document and bill.
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The general process is:

Forensic Interview process

Forensic Interviewer
works with Law
Enforcement to

complete LE form

Forensic Interviewer
Starts Application

Forensic Interviewer
conducts Interview

Forensic Interviewer
works with
Advocate to finalize
Referral section

Key Points

Forensic Interviewer
reviews forms for

dates and signs
application

Forensic Interviewer
or another staff
member enters data
into Collaborate and
internal systems

Forensic Interviewer
hands off to Create bill and add
Billing/Finance staff to application

Executive
Director/Designee
reviews forms for
dates and signs
application

Billing/Finance staff

Billing/Finance staff
Submit application
to CICC

Documents are required before the application can be submitted. Required documents for Fls is the Verification

form.

If you do not know the SSN or TIN of victim, select No Identifier

If you do not know the date of crime or the date of crime was a range, enter the last possible date of

occurrence. For example, if the crime was in 1% quarter of 2017, enter 3/31/17 as the date or if the crime

occurred between 2/15-6/29/17, enter 6/29/17

The FI application does not require the Bill. Enter the amount of the bill and your internal account number. If
you do not know have an internal account number then use the Victims name as the reference.

Remit To In this section, please indicate the facility or individual who should receive payment and claim updates.

Internal Reference Number

Amount Billed for Interview

Account #:

* Select your remittance location v

«BACK [E) SAVE DRAFT APPLICATION CONTINUE »

@

ol
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Forensic Medical Exam Team — 1t actions

Gather the individuals together that are involved in the Forensic Medical Exam process. If you are a medical
facility with a clinic, emergency room and various locations, you may need to have several meetings. The
complexity could result in different internal processes. One of the pilot hospitals had one process for a clinic and
another for the emergency department.

Review who will be starting the application, signing, uploading the bill and submitting the application packet.

You can test the online application process and delete test applications before submitting to more fully
understand the application experience.

The general process is: (may not be true for a medical facility)

Forensic Examination process

L

Forensic Examiner
or another staff
member enters data
into Collaborate and
internal systems

e R Forensic Examiner
., . . . works with Law RS : Forensic Examiner Billing/Finance staff M Billing/Finance staff
Forensic Examiner Forensic Examiner reviews forms for § : . o i
SR Enforcement to & hands off to Create bill and add Submit application
conducts Exam Starts Application dates and signs >

complete LE form bl

Billing/Finance staff to application to CICC
(as appropriate) 3 ;

Executive
Director/Designee
reviews forms for

dates and signs
application

Key Points
Documents are required before the application can be submitted. Required documents for FME is the Bill

If you do not know the SSN or TIN of victim, select No Identifier
If you do not know the date of crime or the date of crime was a range, enter the last possible date of

occurrence. For example, if the crime was in 1" quarter of 2017, enter 3/31/17 as the date or if the crime
occurred between 2/15-6/29/17, enter 6/29/17
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e-Sign Process
All online applications use an electronic signature process.

The names of the individuals that appear in the list for signing come from “My Organization” contact list. If an
individual is not on the e-Sign drop down list, you can select “not in this list” and for that specific application
complete the free text fields (first & last name, and email) for the signer to sign.

select Interviewer..,

aac delete (cjcc@thingling.com)

Chrome TestUser (chrometestuser@gmail.com)
David Adams (davidsizer@gmail.com)

Test Mozilla (test@test.com)

Test Nobles (portal.test.gaylanobles@outlock.com)

test user (hellottest@tester.com)

The Forensic Interviewer is notin this list

The email address is required in case the browser window closes or something happens — an email from e-Sign
Live would be sent to the signer’s email for them to complete the signing process.

Tip: If you have an individual that will be a regular signer of applications but does not need portal access, add
them to the My Organization contact but do not add portal roles or send them a registration link. This will allow
the individual to appear in the list but will not provide portal access.

Two options to sign:

Sign Now. The individual signing would sign in the browser window at that point in time.

Sign Later. The individual signing would receive an email with a link to review and sign the application.

If you do not receive the eSign email, you now have the option to sign the application from the Documents and
Signatures page
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* Indicates & required document Overview

Victim Information

Signature Status
Crime Information

0 David Adams y
i zr@gmail.com SIGN NOW Facility & Remit To Information

Referral Information

o Claimant TestCase " Acknowledgements

A 0
1@gmail.com
@ Documents & Signatures

General Tips

Supported Browsers
Victims Comp Portal is supported by Chrome, Internet Explorer 11+, Microsoft Edge and Firefox Mozilla. Chrome is

the preferred browser.

Note: date fields have different behavior dependent upon browser

Date
Type a date Select from Calendar
Microsoft Edge no yes
Chrome yes yes
Internet Explorer no yes
Firefox yes no

Performance/Issue

If you have performance issues of a page loading or refreshing for more than 30 seconds, refresh your browser by
clicking CTRL- F5 keys at the same time. If the issue persists, contact us victimscomportal@cjcc.ga.gov with the
date/time and page/action that you were doing so we can troubleshoot the issue.

Guaranteed receipt of Emails
Communicate with your IT department to ‘white list’ the emails coming from the domain ‘@cjcc.ga.gov’. This will
ensure that the organization spam filters do not block these emails from the portal.
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Using Tables
All table columns in the Victims Comp Portal are sortable. Click on them to sort the information in ascending and
descending order.

Tablet / Mobile friendly
Victims Comp Portal is tablet and mobile friendly.

FAQ

Documents need to be in PDF format. If you create Bills on your computer, you can usually Save As a PDF or Print
to a PDF without having to print then scan the document.

Applications cannot be submitted without required documents
If you do not know the SSN or TIN of victim, select No Identifier

If you do not know the date of crime or the date of crime was a range, enter the last possible date of occurrence.
For example, if the crime was in 1*t quarter of 2017, enter 3/31/17 as the date or if the crime occurred between
2/15-6/29/17, enter 6/29/17

The online applications have been streamlined to display the fields that CJCC needs. Fields that are required are
marked with * (red asterisk). As always, the more information that is provided in the application, the faster
processing and fewer verification calls will take place.

While waiting on signatures, add documents e.g., Bills, Verification forms, etc. You do not have to wait on all
signatures to be received before adding documents
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The Victims Comp Portal does not support submitting of supplemental applications or bills. These items should
continue to be sent to CJCC via mail (e.g., USPS, hand delivery) or using CJCC e-fax.

If you see inaccurate data in facilities and remit to locations (e.g., old addresses), click on the feedback icon and
complete the appropriate section. Provide the updated information with the screenshot of the information that you
are seeing on your screen. This will support us in getting started on updating your information.

If you do not see a referral organization (FIRD) in the drop-down list, click on the feedback icon and complete the
appropriate section. Provide us the name of organization, contact name, full mailing address, phone number,
email address (if known).

Victim/Claimant Access

STEP 1: Register at https.//victimscompportal.cjcc.ga.gov/Account/Register

 Victims Comp Portal

Email Register for Access
Ifyoa do not already have an account 1o log in 1o/
the Victima Comg Poreal, click below to creare ane.-

] e

Password

Forgot your password?
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STEP 2: Select the | am a Victim, Witness, or Claimant option and click Next

GEORGIA CRIME VICTIMS
COMPENSATION PROGRAM

CHEMINAL JUSTICK COORDINATING COUNCIL

Registrant Information
Register for online access in order to:

~ Submit an Application

+ Save Draft Applications

+ Monitor Yo'ur'q_::p!ica_tia'n‘s Status

= Select Your
Role:

Fam & Victim, Witness, or Claimant
| am a Medical or Service Provider

1am a Victim Advocate

STEP 3: Complete all the fields on this screen and click Submit

GEORGIA CRIME VICTIMS
COMPENSATION PROGRAM

’ 4 Create Account

Email Password Requirements.

= Minimum of 8 characters:

+ Mustcontain | Upper Case
* Must contain 1 Speclal Character
* Must contain 1 Numeric
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STEP 4: Click on Find My Claim

GEORGIA CRIME VICTIMS [
COMPENSATION PROGRAM | g%

CRIMINAL JUSTICE COORDINATING COUNCIL 18

My Applications

The applications in this area have not besn submitted to
CJCC. Te continue to work on an application, dick the Vicim
Name In the row.

Resources.

&8 My Claims

The applications in this area have been submitted te CJCC.

Note: Applications submitied via the online application will
beviewable immediately. Applications submitted via mail or
PDF packet will not be viewable in the Victims Comp Portal.

STEP 5: When the “Find My Claim” box comes up put in the Claim Number, Last 4 Digits of Victim’s SSN, Victim's
DOB, and Date of Crime then click Search

GEORGIA CRIME VICTIMS |
COMPENSATION PROGRAM |

RIMINAL JUSTICE COORGINATING COUNCH,

FIND MY CLAIM x

claim# ¥ Victim SSN {Last 4 Digits) ¥ Victim Date of Birth 4

My Applications

Date of Crime B

Resources

Feedback

STEP 6: Click on the Victim's Name to see claim details.

GEORGIA CRIME VICTIMS o
COMPENSATION PROGRAM | ':;5

Wielcame, portaltestisEdcgagis

My Claims

The sgp
| Total Mwarded Amoeint. | Apperowed { Denied Date

John Doe John Doe

Osebected /  total
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STEP 7: After you click on the Victim’s name you will be on a screen that looks like this.

GEORGIA CRIME VICTIMS
COMPENSATION PROGRAM

MIETIM. CLAIM STATUS

John Doe New

Your Claim Status

Contact L

D#

Weltos

EMAILALERTS:

Turn off

Vo a7e fecening eimall naif<azons for s Gam,

Showing Jof Juplasds

Pending CICC Processing

017252018

Pending CJCC Processing

[FRETEE | s
Lo ve | e losure_Exs: =
”

Pending GCC Processing

Letters Sent to Victim / Claimant

Invite Victim/Claimant to Portal

STEP 1: Log into the Victims Comp Portal: https://victimscompportal.cjcc.ga.gov/Account/Login

GEORGIA CRIME VICTIMS
COMPENSATION PROGRAM

B -

Agicer for Access.

1ty 83 1ok SKeacy NaN0 3N FECoUNT T fog In 1
i Vit G Sietal, ciick balow ko Ereats atie
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$13:00000

$3000.00
56:00000
5150000
5300000
$70,090.00

£10.000.00

50,00

Claim Information @ Offenders
Clalm Humber o Type Claims Ivestigator Date of Birth Fie CoumCaes
Payments made on your claim and remaining balance
BLISVELVVEEREE Upload documents and/or see documents you uploaded @  Bills and Payouits e

$15,000.00
$3,060.00
$4,000:00
$1,500.00
£3,000.00
$30,000.00

$10,000.00
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STEP 2: From the Claims Tab, go to Claim Search and put in the Claim Number, SSN, or Name of the
Victim/Claimant you wish to invite and click on the Search Button.

GEORGIA CRIME VICTIMS
COMPENSATION PROGRAM &

CRIMINAL JUSTICE COSRDINATING COUNCIL

= Claim Search e

Clalms

Q] Cameron Diaz SEARCH AN H

Applications
Disclaimer

% Search results include claims processed on or after October 2016, For information on claims processed prior 1o October 2016, please call us at 404-
657-2222 ar 1-800-547-0060.

REsources

Displaying results for "Cameron Diaz"

Clairm No. Victim Name Date of Birth Clalmant Name Offender(s) Claim Type Date Recefved Claim Status

19-00060 Cameran Diag &7 Cameron Diaz VC 81418 Mew [ In Review

0 selected / 1 total

STEP 3: Scroll down to see the results of your search. Verify this is the Victim/Claimant you want and click on
their name.

GEORGIA CRIME VICTIMS
COMPENSATION PROGRAM

CRIMINAL JUSTICE CODRDINATING COUMCIL

= Claim Search @

Claims
ﬁh Cameron Diaz SEARCH ADVAMCED SEARCH
Applications
Disclaimar
% Search resuits include claims processed on or after October 2016, For information on claims processed prior ta October 2016, please call us at 404-

657-2222 or 1-800-547-0060.,
Resources

Feedbatk

Displaying results for "Cameron Diaz"

Claim No. Victim Name Date of Birth | claimant Name Offenden(s) Claim Type Date Received Claim Status

19-00060 Cameron Dlaz &7 Cameron Dlaz e B/14ng New / In Review

O selected / 1 woral
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STEP 4: Scroll down to the bottom of the screen and you will see Authorized Claim Users. Type in the
Victim/Claimant's Email Address and Click on Invite

Letters Sent to Victim / Claimant

Authorized Claim Users

Clisz@gmaicom —

STEP 5: After you send the email invite you will receive a pop-up confirmation.

GEORGIA CRIME VICTIMS A . :
COMPENSATION PROGRAM vics-public-ga.azurewebsites.us says
CRIMINAL JUSTICE COORDINATING COUNCIL

% » Funeral $6,000.00 “
» Crime Scene Sanitization $1,500.UU

Email has been sent!

Claims
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